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2 Simple Audio Mixer Software Application

2.1 Simple Audio Mixer Software Installation

The iProMOH utilizes the Simple Audio Mixer software application to create content files
consisting of music and messages.

The application can be downloaded from:
http://www.interalia.com/downloads/SimpleAudioMixerlInstall.zip

Save the file to your computer and select the "SimpleAudioMixerlinstall_x.x.x.exe" application to
start the installation.

Simple Audio Mixer requires the Microsoft Visual C++ 2012 Redistributables for operation.
They will be automatically installed if they are not already present on the computer.

Select "Install” to being the installation process. If a "User Account Control" window pops up,
select “Yes” to continue installing the Microsoft Visual C++ 2012 Redistributables.

inContentLock - InstallShield Wizard

inContentLock requires the following items to be installed on your computer. Click Install
(&Y  to begin installing these requirements.

Status  Requirement
Pending Microsoft Visual C++ 2012 Redistributable Package (x86)

[ EInstall |[ Cancel
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Select "Next" at the "InstallShield Wizard for Simple Audio Mixer" screen to start the installation,
and select "Next" to use the default installation folder.

If the "Launch the Program" checkbox is selected (enabled by default), Simple Audio Mixer will
automatically launch when "Finish" is selected.

When the installation completes, you will see the Simple Audio Mixer (sam) shortcut added to
your Desktop and a folder called Interalia added to your Start Menu. Simple Audio Mixer can be

launched at any time with either the desktop or menu shortcuts.

2.2 Simple Audio Mixer Software Upgrade

Before installing a new version, ensure the current Simple Audio Mixer application is closed.
Follow the same instructions as the "Simple Audio Mixer Software Installation" above.

All previous settings, devices and passwords are retained during the upgrade.

2.3 Windows Media Player Codec Installation

Simple Audio Mixer requires the audio codecs for .OGG to be installed into Windows Media
Player. If the codecs are not installed, the following error screen is displayed when trying to
playback or preview an audio file. The necessary codec is supplied with Simple Audio Mixer,
and can be installed via “Start Menu -> All Programs -> Interalia -> Install ogg Codec”. Right
click on “Install ogg Codec”, and select “Run as administrator”. Follow the on-screen
directions for installation.

Windows Media Player |ilﬂ—hj

The selected file has an extension (.ogg) that is not recognized by

! L Windows Media Player, but the Player may still be able to play it. Because
the extension is unknown by the Player, you should be sure that the file
comes from a trustworthy source,

Do you want the Player to try to play this content?

[ Don't ask me again for this extension (.ogg).

Yes Mo
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2.4 Purchase / Activate

The application is 100% functional without activation. Certain functionality will have an audible
watermark until the application is activated, as listed below:

e iProMOH-Mix - all previewed audio and audio production files
e iProMOH-One - all previewed audio

To purchase or activate the software, first select “IProMOH-Mix” from the “Device” pulldown,
and then select the “Purchase / Activate” button in the top right of the home screen.

e R
Simple Audio Mixer )
—

Home Screen

Configure your security settings, channel
configuration, as well as open and save
encrypted media packages

Device
‘IPTDMOH—MIX j
Configure
Media/Messages: Not Modified
File
File Status: Not Saved N -

This evaluation software is fully functional. Purchase

= -\ a license to remove the watermark from the finished
interalia: audio production. 9 Heedihelny
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2.4.1 Purchase New License

For a new license, enter your contact information in the left side of the purchase window, and
select “Purchase”. Select “Send” once your email client opens with the purchase request. Our
team will contact you via the information provided to collect payment information. Once
payment has been approved, you will receive your license key via email.

NOTE: You need to have an email client configured on the computer in order to purchase a

license.
=) )
Purchase / Activate Simple Audio Mixer
Enter your information and select 'Purchase’ to buy a single user license for $49.99 USD.
Qur team will contact you for payment within 24 hours during normal business hours,
and issue your license key via electronic delivery.
‘our Name: Paste Your License Key:
(e
Your Phone Number:
| 403 555 5555
Your Email:
‘ samuser@mycompany.com
Your Company:
‘ My Company
rorcrese EEE T
interalia) @) e hen?

2.4.2 Activate Simple Audio Mixer

The license file received via email contains your contact information that needs to be copy
/pasted into the left side of the screen. It also contains your license key that needs to be
copy/pasted into the right side of the screen.

The entire license key section (including the begin and end markers must be pasted into the
license key box). The key will be in this format:

<--- BEGIN LICENSE FILE --- 1

52D4E5A514E542E0F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
E884886D27B18C3DF163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
E884886D27B18C3DF163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
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F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
E884886D27B18C3DF163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
53FA3B8D85669773F163B8D0C2157686F163B8D0C2157686F163B8D0C2157686
--- END LICENSE FILE --->

o |

Purchase / Activate Simple Audio Mixer

Enter your information and select 'Purchase” to buy a single user license for $49.99 USD.
Qur team will contact you for payment within 24 hours during normal business hours,
and issue your license key via electronic delivery.

ur Name: Paste Your License Key:

" SAM User E884886D27B18C3DF163B8D0C2157686F163B8D0
E884886D27B18C3DF163B8D0C2157686F163B8D0
F163B8D0C2157686F 163B8D0C2157686F 163B8DM
F163B8D0C2157686F163B8D0C2157686F163B8DM
‘ 403 555 5555 F163B8D0C2157686F 163B8D0C2157686F163B8D0
F163B8D0C2157686F163B8D0C2157686F163B8DM
F163B8D0C2157686F163B8D0C2157686F163B8D0

Your Phone Number:

Your Email: F163B8D0C2157686F 163B8D0C2157686F 163B8D0!

‘ ‘samuser@mycompany.com F163B8D0C2157686F163B8D0C2157686F163B8DM

E884886D27B18C3DF163B8D0C2157686F163B8D0

Your Company: 53FA3B8D85669773F163B8D0C2157686F163B8D0(
i —- END LICENSE FILE —>

‘ My Company

\Gols (e | [z )

interalia) @ eed hoin?

Once the information has been entered, select “Activate” to unlock the software and remove
the watermark from the audio.

2.5 Application Controls

Simple Audio Mixer uses consistent controls across all pages in the application.

2.5.1 Save / OK Button

Saves all changes for that particular page, and returns to the Home Screen.

2.5.2 Cancel Button / Corner " X"

Abandon all changes for that particular page, and returns to the Home Screen.
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2.5.3 Need Help? Button

Displays the help screen which contains buttons to allow quick access to technical support, as
well as display the application version.

2.6 Login Window

The Login Window is used to log into Simple Audio Mixer, or change the application password.
Enter the username ("admin™) and your password to log into the application. The default
password is "admin", if you have not previously changed it. It is recommended that the
password is changed from the default value of "admin" for security reasons. When the “Music
On Hold Service Resellers Only” checkbox is selected, the software changes to allow media
to be secured to a device as well as lock it to a particular vender. This functionality is not

applicable to the iProMOH-Mix device.

= X

Simple Audio Mixer

Username

| admin

Password

‘*****

oo [ o

[~ Music On Hold Semvice Resellers Only

Change your password?

interalia)
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2.6.1 Changing Your Login Password

Select the "Change your password?" button. Enter your current password (default "admin™),
followed by your new password in the "New Password" and "Repeat Password" fields. Select
the "Save" button to change your password or "Cancel” to discard changes. Record this

password for safe keeping, as if the password gets lost, it cannot be retrieved.

= S|

Simple Audio Mixer

Current Password

|*****

New Password

| P

Repeat Password

|*****

[ cancel |
interalia) @ tecdnew

2.7 Supported Formats

Audio Formats:

e Audio production format: .WAV or .OGG
o Decoded audio sampling frequency: User Selectable
e Supports the following file formats,

e AIFF (*.aiff)

e FLAC (*.flac)

e PCM (*.pcm)

¢ MPEG4 (*.mp4, *.mpeg4)

e MP3 (*.mp3)

o WAV (*.wav)

o WMA (*.wma)

o OGG (*.0g9)
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3 iIProMOH-Mix

3.1 Home Screen

The "Home Screen" is the hub for all application operations. Every operation returns to this
screen once complete.

The "Home Screen" allows access to:
e Device - Select the device to create content for. i.e. iProMOH-Mix
e Configure - modify media/messages, settings and playlists.
o File - Open files, save files, create audio production, preview audio production, and exit
application.

For ease of use, the Home Screen" lists the current status of the application (circled, below).
These fields get populated as playlists are created, and devices are selected.

= =X
Simple Audio Mixer

Home Screen

Configure your security settings, channel
configuration, as well as open and save
encrypted media packages

Device
‘leMOH—M\x j

Media/Messages: Not Modified

Naot Saved

ile Status:

This evaluation softwge'is fully functional. Purchase
alicense to rem e watermark from the finished
d Need help?
audio production. 9 ced e
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3.2 File Menu

The file menu allows access to the main application functions.

(=] ]
Simple Audio Mixer

Home Screen

Configure your security setfings, channel
configuration, as well as open and save
encrypted media packages.

Device
‘leMOH—M\x j

Configure

Media/Messages: Not Modified

File Status: Not Saved

This evaluation soft§are isOpen Existing File
. /x a license to removefhe w4 Save Gurrent Gontent to File
'nteraha- auNo pPriGreate Audio Production (Watermark)
Preview Audio Production (\_Narermark)

3.2.1 Open Existing File

To open an existing Simple Audio Mixer content file, select this menu item to launch the
Windows Explorer file browser.

Each Simple Audio Mixer file contains information from the device it was created for. The
application will automatically change to match the device type when the file is opened.

3.2.2 Save Current Content to File

The current progress of the file being configured may be saved at any time using this menu
item. To save the current content to a Simple Audio Mixer file, select this menu item to launch
the Windows Explorer file browser.

The Simple Audio Mixer filename consists of the following format:
<SAM>_<DEVICE TYPE>_ <DATE OF CREATION>_<u(OPTIONAL)><SPK(OPTIONAL)> <DEVICE ID>.ipc

In the file explorer, the default "SAM" text can be changed to make the file easier to identify by

the user. During the save process, the application will automatically append the rest of the
information.
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Example 1:
Device Type: iProMOH-Mix
Date of Creation: June 1, 2015
Service Provider Key: Not applicable, all zeros.
Reset Service Provider Key: Not applicable
Device Number: Not applicable, all zeros.
Content Filename: SAM_MIX_20150601_0000000000000000.ipc

IMPORTANT! The Simple Audio Mixer expects the filename to remain in this format. Only the
"SAM" section may be renamed. Any other modification to the file name will result in the
content file NOT being loaded by Simple Audio Mixer.

3.2.3 Create Audio Production

This will create and save the finished audio production can be saved in multiple formats ((OGG
or WAV). The finished file can then be played on any audio playback device.

NOTE: The finished file will contain an underlining watermark in the audio. If you select
“Device -> iProMOH-Mix” and purchase a copy of the iProMOH-Mix software, the watermark
will be removed.

3.2.4 Preview Audio Production

The finished audio production can be played back before it is saved to ensure the desired result.
Select “Stop Playing Audio Production” to stop playback.

NOTE: Preview playback is an iProMOH-Mix demo. The audio playback for the preview will
contain an underlining watermark in the audio. If you select “Device -> iProMOH-Mix” and
purchase a copy of the iProMOH-Mix software, the watermark will be removed.

NOTE: Simple Audio Mixer requires the audio codecs for .OGG to be installed into Windows
Media Player. Consult the “Windows Media Player Codec Installation” section, above, for
installation instructions.
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3.3 Sampling Rate / Output Format Page

Access the "Sampling Rates / Output Format" page from the "Configure" menu on the Home

Screen.

- X

Simple Audio Mixer

Home Screen

Configure your security settings, channel
configuration, as well as open and save
encrypted media packages.

Device
|\PruMOH-M|x j

Col re

Media/Messages: Not Modified
Media/Messages
Sampling Rates / Qutput Format

File Status: Not Saved

This evaluation software WJully functional. Purchase

. P a license to remove the wat®™gark from the finished
interalia audio product ™

The "Sampling Rates / Output Format Page" is used for:

e Setting the sampling rate for files imported into the project.
e Setting the sampling rate for the output production file.

e Setting the output audio codec.
e Setting the maximum project file duration.

- X

Simple Audio Mixer

Sampling Rate for Project (Hz)

z

Output Production Sampling Rate (Hz)

22050 -

Output Codec Max. File Length (Min.)

[WAV/PCM 16 Bit -] o =]

| Cancel
interalia) @) Mecd heie?
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3.3.1 Sampling Rate for Project (Hz)

Select the desired sampling rate for files imported into the project. Using higher sampling rates
will produce better quality input files, but also increases the size of the input files in the project.
The default 22050Hz rate gives the best balance of quality and file size.

NOTE: The sampling rate for the project should be the same or greater as the output
production sampling rate for best quality.
NOTE: This setting can only be changed if there are no media files loaded into the project.

3.3.2 Output Production Sampling Rate (Hz)

Select the desired sampling rate for the finished production file. Using higher sampling rates will
produce better output file quality, but also increases the size of the output file. The default
22050Hz rate gives the best balance of quality and file size. Certain applications such as VolP
systems require a 8000Hz file.

3.3.3 Output Codec

Select the desired output codec for the finished production file. The default WAV/PCM 16 bit
codec gives the best quality with no compression. Using the OGG codec will add compression,
and will reduce the output file size by approximately 8 times. Select the other options
depending on specialized requirements.

NOTE: This setting can only be changed if there are no media files loaded into the project.

3.3.4 Max. File Length (Min.)

This option sets the maximum project length. When adding content via the “Media/Messages”
menu item, it prevents the addition of files beyond this length.

This feature is useful if the finished file is loaded into a VolP system with a set maximum file
length. Normally, leave the length at the maximum 60 minute value.

NOTE: This setting can only be changed if there are no media files loaded into the project.
NOTE: If you encounter an out of memory error when creating audio productions, reduce the
maximum file length.
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3.3.5 Load Defaults Button

Restores the screen to the application default values.

3.3.6 Cancel Button

Abandon changes and return to the previous screen.

3.3.7 OK Button

Saves the values on the screen, and return to the previous screen.
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3.4 Content Administration Page

Access the "Media/Messages" page from the "Configure" menu on the Home Screen.

Simple Audio Mixer

File Status:

Media/Messages: Not Modified

interalia)

Not Saved

This evaluation software
a license to remove the weds

- x

Purchase / Activate

Home Screen

Configure your security settings, channel
configurafion, as well as open and save
encrypted media packages.

Device

|\Pr0MOHrM\x j

The "Content Administration Page" is used for:

e Adding music / messages to play.
o Adjust specific audio playback settings.
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The "Content Administration Page" has three areas:

e Music and Messages
e Settings
e Scheduled Messages (Not available on this device)

The iProMOH-Mix utilizes a .OGG compression format to minimize file sizes.

Simple Audio Mixer

usic and Messages

Music

00:03:52 | default_music.ogg”

Duration: 00:03:52 Files: 1

r Add Default Music

Messages

-

Duration: 00:00:00 Files:
Total Message Play Duration: 00:0

ettings
Time Between Messages (MM:SS)

Music Cross-Fade Volume (%)

Music Input Level (%)

Message Input Level (%)

} Audio Balance WZ‘

¥ Auto-Add Default Music " End Music After Last Message

ime Remaining (HH:MM)

~

<o o[
B
7
7
B

]
o

00:56

/
.

\
Eo0l: [

|January J |1 J

|Decemher J |31 J

r r r )

interalia

9 Need help?
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3.4.1 Music and Messages

The music and messages lists are used to configure reoccurring media. The operation is the
same between the two lists, except the music list gets populated with the royalty free music by
default.

3.4.1.1 Music / Messages Lists

Music and messages can be added by dragging and dropping them onto the desired list from a
location on the computer. Alternatively, right-click on the desired list, and select "Add Files"
from the menu. Multiple files can be added at once by selecting them in Windows Explorer.

The name contains a playback time prefix in "hours:minutes:seconds" format, and all unsaved
media files have a "*" suffix after the name. As media is added, the "Files", "Duration”, and
"Time Remaining" bar get updated to reflect the current status.

Multiple items can be selected at once by using the "shift" and "control” keys on the keyboard.
Holding "control" while selecting items allows for multiple individual items to be selected and
deselected. To select a block of items, first select the start item, hold the "shift" key, and then
select the last item. All items in the block will be selected. Utilize the intuitive right-click menu
to manage files in each list. Files can also be moved in the list by left-clicking on highlighted
items, and dragging them.

The music and message lists support keyboard input (arrow keys, delete, etc). The hot-key
combinations are shown in the right-click menu.

NOTE: The message playback operation is different in the iProMOH-Mix than in other
iProMOH devices. Any messages in the message list box will ONLY PLAY ONCE in each
production.

For example:
¢ Music list has a 300 second music clip.
¢ Message list has a 60 second message clip.
o Time Between Messages setting is 30 seconds.

The playback production will then be:
30 seconds music
60 seconds music + message
210 seconds music
Repeat...
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To play the message more than once, simply add multiple copies to the message playlist. At
the bottom of the message list, the “Total Message Play Duration” displays how long the
currently configured messages will play for.

For example:
¢ Music list has a 300 second music clip.
o Message list has a 60 second message clip, with 3 copies.
o Time Between Messages setting is 30 seconds.

The playback production will then be:
30 seconds music
60 seconds music + message (first message)
30 seconds music
60 seconds music + message (second message)
30 seconds music
60 seconds music + message (third message)
30 seconds music
Repeat...

3.4.1.1.1 Media File Audio Playback

It is possible to listen to the audio files in the playlists. Double clicking on a media file will start
the playback of the file. Alternatively, single click on a desired file to select it, and then select
“Start Playing File” from the right-click menu. During playback of the file, double-clicking on
the same file again, or selecting “Start Playing File” from the right click menu will start playback
from the beginning of the file. Playback can be stopped by selecting “Stop Playing File” from
the right click menu. The name of the file being played is shown at the bottom of the screen.
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Simple Audio Mixer

Music

Duration: 00:03:52

[T Enabla Music Shufile

Messages

00:03-52 | default music ogg®

Music and Messages

Files: 1

Add Default Music

Duration: 00:00:00

I Enable Message Shuffle

Files: 0
Total Message Play Duration: 00:00:00

Settings
Time Between Messages (MM:55) i’ﬁ = Wﬂ
Music Cross-Fade Volume (%) Wi’

b
Trehle ITiI

Master Qutput Volume (%) I 50 i’

Music Input Level (%) |1DI) =
Audio Balance ZI

Message Input Level (%) |1DI) i’
Time Between Repeats (MM:55) i’W:qu i’
I Enable External Music ¥ Enable Local Yolume Control

¥ Auto-Add Default Music [ End Music After Last Message

Time Remaining (HH:MM) 00:56

-

Scheduled Messages

Files: [

Start Time (HH:MM) ﬂﬁ : Wﬂ

Start Date IJanuary j |1 j

Stop Date IDecember j |31 j

Sl MR TUE WWED THU FRI SAT
DaysoiWeek = [ T T I [ [

interalia)

Playing "default_music’ Save

9 Need help? |

NOTE: Simple Audio Mixer requires the audio codecs for .OGG to be installed into Windows
Media Player. Consult the “Windows Media Player Codec Installation” section, above, for
installation instructions.
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3.4.1.1.2 Media File Audio Recording

Right-click on the desired list, and select “Record Audio File”. The following recording screen
is shown.

-

=

Audio Recorder 00:00:00

Audio Input Source

Line In (Realtek High Definitio j

Audio Input Level

|
interalia)

e Selecting the “X” in the top right will cancel the recording and not add the file to the list.

e The top right corner indicates the duration of the recording in HH:MM:SS format.

e The “Audio Input Source” pull-down lists all available recording sources on the
computer. Select the desired source before selecting “Record”.

e The “Audio Input Level” indicates the volume during the recording.

e Selecting “Record” will start the record process. During this time, the button changes to
“Stop Recording”. Selecting “Stop Recording” will stop the current recording.

e Selecting “Play” will playback the recording. During this time, the button changes to
“Stop Playing”. Selecting “Stop Playing” will stop the current playback.

o Selecting “Save” will allow you to save the recording to a location on your computer, and
then automatically add the recording to the list.

NOTE: Simple Audio Mixer requires the audio codecs for .OGG to be installed into Windows
Media Player. Consult the “Windows Media Player Codec Installation” section, above, for
installation instructions.
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3.4.1.2 Add Default Music

Select the "Add Default Music" button to add the royalty free music to the music list.

3.4.1.3 Enable Music Shuffle / Enable Message Shuffle

Not available on this device.

3.4.1.4 Total Message Play Duration

The play duration of all the message files and the time between messages spacing. See the
"Creating a Content File" section for more information.
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3.4.2 Settings

The "Settings" area allows the customization of the following items on a "per device" basis.
This allows for user preferences to be loaded each time the application is started.

NOTE: All changes are only retained for the current channel / current device instance, unless
the "Save Settings" button is selected. Then they will be applied to each future channel / future
device instance.

3.4.2.1 Time between Messages

The time between the end of one message until the start of the next message. During this time,
music will continue to play, if configured.

e Default: 20 seconds
e  Minimum: 0 seconds
e Maximum: 99 minutes, 59 seconds

e |ncrement: 1 second

3.4.2.2 Music Cross-Fade Volume

During the message playback, the music will be reduced to this volume level, and still play in the
background. If set to 0%, only the message will be heard.

e Default: 20%

e  Minimum: 0%

o Maximum: 100%

e Increment: 10%

3.4.2.3 Bass

Not available on this device.

3.4.2.4 Treble

Not available on this device.
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3.4.2.5 Master Output Volume

Not available on this device.

3.4.2.6 Audio Balance

Perceived Music Input | Message Input
Music/Message Level Level Level Master Output Volume
Music sounds 20% louder Adjust to give desired
than message 80% 100% output level
Message sounds 40% Adjust to give desired
louder than music 100% 60% output level
Music and message level Adjust to give desired
sounds the same 100% 100% output level

the output level.

Note: Only one input level should be changed at any given time. The goal is to
keep them as close to 100% for best audio quality, and lower one so that both
media sources sound approximately the same. They should not be used to tailor

3.4.2.7 Music Input Level

Sound level for the music playlist / external music. Normally it is set to 100%, and is used to

balance differences in volume between music and messages.
100%

e Default:

e  Minimum:
e Maximum:
e Increment:

10%

100%

10%

3.4.2.8 Message Input Level

Sound level for the message playlist. Normally it is set to 100%, and is used to balance

differences in volume between music and messages.
100%

o Default:

e  Minimum:
e Maximum:
e Increment:

10%

100%

10%

3.4.2.9 Time Between Repeats

Not available on this device.
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3.4.2.10 Enable Local Volume Control

Not available on this device.

34211 Enable External Music

Not available on this device.

3.4.2.12 Auto-Add Default Music

When selected, the application will automatically add the royalty free default music, if the
following conditions are true:

¢ Channel and Settings page is hot modified.

e There are no items in the music or messages lists.

3.4.2.13 End Music After Last Message
When selected, the application will automatically end the audio production after the last
message file has been played, and any extra music that occurs after this point will be removed

from the finished production. This allows the software to create voicemail or auto-attendant type
files which end after the message.

3.4.2.14 Save Settings Button

Select the “Save Settings” button to use the above settings each time the application is started.

3.4.2.15 Load Defaults Button

Select the "Load Defaults" button to return the settings to the factory defaults.
NOTE: This change is only retained for the current channel / current device instance, unless

the "Save Settings" button is selected. Then they will be applied to each future channel / future
device instance.
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3.4.2.16 Time Remaining

Indicates the available play time remaining on the iProMOH, based on the current amount of
media files loaded.

3.4.3 Scheduled Messages

Not available on this device.
3.4.4 Content and Administration Page Buttons

3.4.4.1 Save Button

Saves all changes for that particular channel to the media package being created, and returns
to the "Home Screen".

3.4.4.2 Cancel Button

Abandon all changes for that particular channel, and returns to the "Home Screen".
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3.5 Creating a Content File

The typical process for creating content files is:
¢ Configure the media and settings.
e Save the content file (project file that it can be reloaded and modified later)
o Create an audio production file (the actual mixed audio file).

During the process, the status section on the left side of the "Home Screen" will indicate the
completion and file status.

Simple Audio Mixer has the ability to create studio quality pre-blended music and messages into
one file.

To illustrate how the settings are utilized, consider the following example:

Add the media:

e Music File #1.: 2 minutes

e Music File #2: 1 minute 30 seconds
e Message File #1: 20 seconds

e Message File #2: 15 seconds

o Message File #3: 30 seconds

Configure the settings:
e Time Between Messages: 40 seconds
e Music Cross-Fade Volume: 20%

¢ Music Volume: 100%
¢ Message Volume: 90%
o Time Between Repeats: 10 seconds
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This is the resulting file:

Music Duration: 3 min 30 sec

o

Music #1: 2 min Music #2: 1 min 30 sec

-

Music:

Msg:
100% g

90%

40 sec R 40 sec 40 sec

- o
- » - »

v

Total Message Play Duration: 3 min 5 sec

The music is played at 100% level, and fades to 20% level before each message is played at
90% level.

It is possible to create content files with just music, or just messages. When creating music and
message blended files, the application indicates the Music "Duration” as well as the "Total
Message Play Duration”. For optimum effect, the Music "Duration” should be greater than or
equal to the "Total Message Duration”. This will ensure music is still being played in the

background when the messages are being played. The application will warn if the music ends
before the message play duration.

If the “End Music After Last Message” has been selected, the finished file will stop at the end
of “Total Message Play Duration”.
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4 1IProMOH-One

4.1 Home Screen

The "Home Screen" is the hub for all application operations. Every operation returns to this

screen once complete.

The "Home Screen" allows access to:

e Device - Select the device to create content for. i.e. iProMOH-One
e Configure - media security (in Music On Hold mode only), modify media/messages,

settings and playlists.

¢ File - Open files, save files, preview audio production, and exit application.

For ease of use, the Home Screen" lists the current status of the application (circled, below).
These fields get populated as playlists are created, and devices are selected. In Music On Hold

mode, the extra device and security information is visible.

Normal Mode

Music On Hold Mode

Simple Audio Mixer

Home Screen

encrypted media packages.

Device

Configure your security settings, channel
configuration, as well as open and save

iProMOH-One =

onfigure
Media/Messages: Not Modified

File
e Status: Not Saved j
interalia @ Meed heip?

rovider Key:
Device ID:
Description:
Media Security:
edia/lMessages:

interalia)

0000000000000000
0000000000000000
All Unlocked Devices
Not Modified
Not Modified

Not Saved

Home Screen

Configure your security settings, channel
configuration, as well as open and save
encrypted media packages.

Device

roMOH-One
Cqnfigure
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4.2 File Menu

The file menu allows access to the main application functions.

Simple Audio Mixer

MedialMessages:

File Status:

) ) \ I

Not Modified

Not Saved

Home Screen

Configure your security seftings, channel
configuration, as well as open and save
encrypted media packages.

Device

Provider Key: 0000000000000000 hpmMOH_oﬂe j
Device ID: 0000000000000000

Description: All Unlocked Devices Configure

Media Security:  Not Modified [ -

Open Existing File
Save Current Content to File

Preview Audio Production (Watermark)
Bl Stop Plaving Audio Production

interalia)

4.2.1 Open Existing File

To open an existing Simple Audio Mixer content file, select this menu item to launch the
Windows Explorer file browser.

Each Simple Audio Mixer file contains information from the device it was created for. The
application will automatically change to match the device type when the file is opened.

4.2.2 Save Current Content to File

The current progress of the file being configured may be saved at any time using this menu
item. To save the current content to a Simple Audio Mixer file, select this menu item to launch
the Windows Explorer file browser.

The Simple Audio Mixer filename consists of the following format:
<sam>_<DEVICE TYPE>_<DATE OF CREATION>_<u(OPTIONAL)><SPK(OPTIONAL)>_<DEVICE ID>.ipc

In the file explorer, the default "sam" text can be changed to make the file easier to identify by
the user. During the save process, the application will automatically append the rest of the
information.
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Example 1:
Device Type:
Date of Creation:
Service Provider Key:
Reset Service Provider Key:
Device Number:
Content Filename:

Example 2:
Device Type:
Date of Creation:
Service Provider Key:
Reset Service Provider Key:
Device Number:
Content Filename:

Example 3:
Device Type:
Date of Creation:
Service Provider Key:
Reset Service Provider Key:
Device Number:
Content Filename:

iProMOH-One

January 7, 2014

Selected, none zero

No

800000
sam_ONE_20140107_SPK_0000000000800000.ipc

iProMOH-One

January 7, 2014

Selected, none zero

Yes

800000
sam_ONE_20140107_uSPK_0000000000800000.ipc

iProMOH-One

January 21, 2014

Not selected, all zeros.

No

800000
sam_ONE_20140121_0000000000800000.ipc

IMPORTANT! The Simple Audio Mixer expects the filename to remain in this format. Only the

"sam" section may be renamed. Any other modification to the file name will result in the content

file NOT being loaded by Simple Audio Mixer.
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4.2.3 Preview Audio Production

The finished audio production can be played back before it is loaded into the iProMOH-One to
ensure the desired result. Select “Stop Playing Audio Production” to stop playback.

NOTE: Preview playback is an iProMOH-Mix demo. The audio playback for the preview will
contain an underlining watermark in the audio. If you select “Device -> iProMOH-Mix” and
purchase a copy of the iProMOH-Mix software, the watermark will be removed. This watermark
is only present in the preview, and is not present on the file saved for the iProMOH-One.

NOTE: Simple Audio Mixer requires the audio codecs for .OGG to be installed into Windows
Media Player. Consult the “Windows Media Player Codec Installation” section, above, for
installation instructions.
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4.3 Security and Settings Page (Music On Hold Mode Only)

Access the "Media Security" page from the "Configure” menu on the Home Screen.

— x _ x

Simple Audio Mixer Simple Audio Mixer
£ :';\ / H ome Screen I Enable Media Stale Date Service Provider Key
O 0000000000000 B
A (L3 Configure your security settings, channel .
N configuration, as well as open and save Device ID
i encrypted media packages [0000000000000000 e
Device Description
Device [ A1 Unlocked D B
ProviderKey:  0000000000000000  [iProMOH-On E| rocked Devices -
Device ID: 0000000000000000
Description: All Unlocked Devices figure = [America/Edmonton |
Media Security:  Not Modified ~ _]\
Mecialessages: ot odiied >
File Status: Mot Saved
interalia) interalia) @ Necdhelp?

This page is used to manage devices, as well as to select specific devices for content

generation. Simple Audio Mixer supports three (3) valid security combinations:

e Content open to all devices from any provider (factory unit): Service Provider Key of all

zeros, and a Device ID all zeros.

e Content locked to a specific device, but from ANY provider: Service Provider Key of all

zeros, and a selected Device ID.

e Content locked to a specific device, from ONE provider: Service Provider Key set, and a

selected Device ID.

Simple Audio Mixer does not allow for a set Service Provider Key, and a Device ID of all zeros.

4.3.1 Service Provider Key

The Service Provider Key is a customer assignable key used in conjunction with the Device ID

to secure content created with the Simple Audio Mixer software to the playback device. This

key can be up to sixteen (16) characters, and is a unique identifier for your company. For

security reasons, it is recommended that it contains at least one uppercase letter, one number

and one symbol.
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If a content file was generated with a Service Provider Key assigned to it, this key is
permanently linked to the device the first time the content is loaded. Subsequent updates would

require this same key to be present in the content file.

IMPORTANT!
Record the Service Provider Key and store it in a secure location. Once a device has been
linked to a Service Provider Key, future content updates are not allowed without that same key.

Service Provider Keys should ONLY be used by MOH Service Providers. If you are not an
MOH Service Provider you should not use this feature as it will permanently lock your device if

you lose the key.

Any locked device would need to return to the factory for reprogramming and would be subject
to a reprogramming fee. Unless you are a MOH Service Provider, leave this field at the default

Zeros.

4.3.1.1 Assigning a Service Provider Key

Enter the key in the "Service Provider Key" field. Select "Assign Key" to link it to the

application.

Simple Audio Mixer

I Enable Media Stale Date Service Provider Key )

[123nBC @S

[ 0000000000000000 -

Device Description
|AII Unlocked Devices j

Device Time Zone (Region/City)

- |AmermafEdmnnmm j
i Deice Upiis v o

mm 9 Need help?
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Once assigned, the application will automatically default to this key for future content files, and
the "Assign Key" button is no longer visible. The blank service provider key can be selected for
any devices that have not been loaded with content files containing this key. The Service
Provider Key will be permanently assigned to the Simple Audio Mixer application once the "OK"

button is selected.

4.3.1.2 Removing a Service Provider Key from a Device

If a device has been locked to a particular Service Provider Key, it can be unlocked and
returned to factory security settings with the “Service Provider Key Reset” checkbox. This is
useful should you wish to change the Service Provider Key, or if you wish to decommission and
sell the device.

= Xl

Simple Audio Mixer

I Enable Media Stale Date Service Provider Key
[123ABC@#$

Device ID

Device Description
[ Interalia iProMOH-One #1

Device Time Zone (Region/City)

E
[ 0000000003000000 -
-l
E

[Amemca/Edmontcn

Add Device Update Desc./Zone

I+ Service Provider Key Reset

| Cancel | ok
I@ g Need help?

NOTE: The "Service Provider Key Reset" checkbox is only selectable if a non-zero Service

Provider Key is selected.
NOTE: The Service Provider Key can only be reset in a device if the update file contains the

SAME Service Provider Key in which it was locked to. This prevents unauthorized unlocking of

the device.
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4.3.2 Adding Devices

Adding a device consists of configuring the following three (3) areas:

e "Device ID" - Enter the serial number from the product label. The application will
automatically add zeros to the left of the number to create a 16-digit ID.

e "Device Description" - Enter a description up to 24 characters that makes identifying
the device easier (i.e. Clothing Store #1). This field is case insensitive, and the
application will not allow for same phrase, with a different case (i.e. "store" and
"STORE").

e "Device Time Zone" - Not available in this device.

The "Device ID" and "Device Description" fields will auto-complete to allow quick selection of a

device.

= LX)

Simple Audio Mixer

" Enable Media Stale Date Service PLgs

Device ID

N\

| 0000000002000000 -
=

=]

Device Description

[ Interalia iProMOH-One #1

" Service Provider Key Rgset ‘Amer\ca-‘Edmomcn

J
,
interalia’ @ tovahoip?

4.3.2.1 Add Device Button

Once the "Device ID", and "Device Description” are entered, select the "Add Device" button
to add it to the list.
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4.3.2.2 Delete Device Button

Select the device by either the "Device ID" or "Device Description”, and select the "Delete
Device" button to delete it from the list. Use this button to remove devices that are no longer in

service, or if an error was made entering the "Device ID" when the device was added.

4.3.2.3 Update Desc./Zone

Make changes to the description field for a particular device, and then select the "Update

Desc./Zone" button to update the information.

4.3.3 Restore Data Button

In the event that a previous install of Simple Audio Mixer becomes corrupt or the application is
installed on a different computer, the "Restore Data" button allows you to restore a backup
copy of the Simple Audio Mixer password, security settings, and device information. It does not

restore any content information.

NOTE: The "Restore Data" button is only visible when the Security and Settings page has not
been modified. Once the “OK” button has been selected on the page, the button changes to

“Backup Data”, and the application no longer allows you to restore a previous backup.

To restore a previously backed up instance of Simple Audio Mixer, select the "Restore Data"
button and browse to the location where you have previously saved the backup file. Select the
"ICL_settings.isf" file and select "Open". Simple Audio Mixer will be restored to its state at the

time of the backup.

IMPORTANT! The backup file MUST REMAIN NAMED "ICL_settings.isf"
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4.3.4 Backup Data Button

The "Backup Data" button is used to save the state of the Simple Audio Mixer application by
allowing an easy means to save the "ICL_settings.isf" file. This file contains the log in
password, Service Provider Key, and all Device information, and can be used to restore the
application in case of computer failure. It is recommended to do regular backups to protect
against data loss, and store that file in a safe location (different computer, network location,
flash drive, etc).

NOTE: The "Backup Data" button is only visible after a Restore Data was completed, or when

the Security and Settings page has not been modified by pressing the “OK” button on the page.

)

Simple Audio Mixer

I Enable Media Stale Date Service Provider Key
[123ABC@#$

Device ID
[ 0000000003000D00

Device Description

[ Interalia iProMOH-One #1

Ld Ll kd L

Ner Key Reset [America/Edmonton

Add Device Update Desc./Zone

| ok
Im g Need help?

In normal operation, all information entered in the Security and Settings screen do not get
committed to the "ICL_settings.isf" file until the "OK" button is pressed. To ensure all new
information is backed up, the following confirmation window appears.

Backup Data E3

Select the "Yes" button to save all new information to the "ICL_settings.isf" file before doing
the backup, or "No" to create the backup without adding new information.
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4.3.5 Enable Media Stale Date

Media Stale Date allows the iProMOH to stop playing audio at a preset future date. This allows
protection of content for customers being serviced on contract. Once the stale date is reached,
the iProMOH will stop playing content, and a new content file with a new stale date would need
to be loaded for operation to continue.

To enable Media Stale Date, select the "Enable Media Stale Date" check box to reveal the
calendar. Select the day, month and year that the iProMOH will stop playing, up to January 31,
2036.

The iProMOH-One counts days of active playback. The stale date is based on elapsed
playback days, not elapsed calendar days.

For example, if the stale date was chosen for 10 days in the future, and the device was powered
on for 3 days, and then powered off for 5 days. It will then play for an additional 7 days after
being powered on again.

x|
Simple Audio Mixer
/ 3 .
i Enable Media Stale Date Service Provider Key
o o [123ABC@#S -
23 30 31 1 &8 3 4 BevicelD
56 7 8 9 11 | 0000000003000000 |
12 13 14 15 16 17 18
;: pazmu> Device Description
: seT e ‘\nteraha\PruMOH—Oneﬂ j
N
ey Reset ‘Amer\ca'Edmomnn J
interalia. €@ Nood help?

4.3.6 Cancel Button

Abandons all changes and returns to the Home Screen.

4.3.7 OK Button

Saves all changes and returns to the Home Screen.
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4.4 Content Administration Page

Access the "Media/Messages" page from the "Configure" menu on the Home Screen

- x
Simple Audio Mixer
Home Screen
Configure your security settings, channel
configuration, as well as open and save
encrypted media packages.
Device
Provider Key: 123ABC@#% \lProMOH—One j
Device ID: 0000000000300000
Description: InteraliaiProMOH-One #1 Cop#gure
Media Security:  Modified X
Media/Messages: Not Modified \
File Status: Mot Saved
interalia)

The "Content Administration Page" is used for:

¢ Adding music / messages to play.
o Adjust specific audio playback settings.
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The "Content Administration Page" has three areas:

e Music and Messages
e Settings
e Scheduled Messages (Not available on this device)

The iProMOH-One utilizes a .OGG compression format to minimize file sizes.

Provider Key: 123ABC@#$

i i i Device ID: 0000000000300000
Slmple AUdIO Mlxer Description: Interalia iProMOH-One #1

usic and Messages ettings
Music Time Between Messages (MM:55) i,ﬁ : ,ﬁi‘
00:03:52 | default music.ogq’ Music Cross-Fade Volume (%) ,ﬁi‘
Master Qutput Volume (%) 50 =
Duration: 00:03:52 Files: 1 ,_Z‘
. o =
- Add Default Music Music Input Level (%) P . [100
Message Input Level (%) 100 =
Messages ,_:‘
Time Between Repeats (MM:S5) i,ﬁ : lﬁi‘
I~ W Enable Local Volume Control

¥ Auto-Add Default Music W End Music After Last Message

Load Defaults

ime Remaining (HH:MM) 00:08

Duration: 00:00:00 Files:
Total Message Play Duration: 00:0

(s )
\

o0 ]: [T
|January J |1 J
|Decemher J |31 J

r r r r r r r )

interalia.) 9 Need help?
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4.4.1 Music and Messages

The music and messages lists are used to configure reoccurring media. The operation is the
same between the two lists, except the music list gets populated with the royalty free music by
default.

4.4.1.1 Music / Messages Lists

Music and messages can be added by dragging and dropping them onto the desired list from a
location on the computer. Alternatively, right-click on the desired list, and select "Add Files"
from the menu. Multiple files can be added at once by selecting them in Windows Explorer.

The name contains a playback time prefix in "hours:minutes:seconds" format, and all unsaved
media files have a "*" suffix after the name. As media is added, the "Files", "Duration”, and
"Time Remaining" bar get updated to reflect the current status.

Multiple items can be selected at once by using the "shift" and "control” keys on the keyboard.
Holding "control" while selecting items allows for multiple individual items to be selected and
deselected. To select a block of items, first select the start item, hold the "shift" key, and then
select the last item. All items in the block will be selected. Utilize the intuitive right-click menu
to manage files in each list. Files can also be moved in the list by left-clicking on highlighted
items, and dragging them.

The music and message lists support keyboard input (arrow keys, delete, etc). The hot-key
combinations are shown in the right-click menu.

NOTE: The message playback operation is different in the iProMOH-One than in other
iProMOH devices. Any messages in the message list box will ONLY PLAY ONCE in each
production.

For example:
¢ Music list has a 300 second music clip.
¢ Message list has a 60 second message clip.
o Time Between Messages setting is 30 seconds.

The playback production will then be:
30 seconds music
60 seconds music + message
210 seconds music
Repeat...
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To play the message more than once, simply add multiple copies to the message playlist. At
the bottom of the message list, the “Total Message Play Duration” displays how long the
currently configured messages will play for.

For example:
¢ Music list has a 300 second music clip.
o Message list has a 60 second message clip, with 3 copies.
o Time Between Messages setting is 30 seconds.

The playback production will then be:
30 seconds music
60 seconds music + message (first message)
30 seconds music
60 seconds music + message (second message)
30 seconds music
60 seconds music + message (third message)
30 seconds music
Repeat...

4.4.1.1.1 Media File Audio Playback

It is possible to listen to the audio files in the playlists. Double clicking on a media file will start
the playback of the file. Alternatively, single click on a desired file to select it, and then select
“Start Playing File” from the right-click menu. During playback of the file, double-clicking on
the same file again, or selecting “Start Playing File” from the right click menu will start playback
from the beginning of the file. Playback can be stopped by selecting “Stop Playing File” from
the right click menu. The name of the file being played is shown at the bottom of the screen.
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Simple Audio Mixer

Music

Duration: 00:03:52

[T Enabla Music Shufile

Messages

00:03-52 | default music ogg®

Music and Messages

Files: 1

Add Default Music

Duration: 00:00:00

I Enable Message Shuffle

Files: 0
Total Message Play Duration: 00:00:00

Settings
Time Between Messages (MM:55) i’ﬁ = Wﬂ
Music Cross-Fade Volume (%) Wi’

b
Trehle ITiI

Master Qutput Volume (%) I 50 i’

Music Input Level (%) |1DI) =
Audio Balance ZI

Message Input Level (%) |1DI) i’
Time Between Repeats (MM:55) i’W:qu i’
I Enable External Music ¥ Enable Local Yolume Control

¥ Auto-Add Default Music [ End Music After Last Message

Time Remaining (HH:MM) 00:56

-

Scheduled Messages

Files: 0

Start Time (HH:MM) ﬂﬁ : Wﬂ

Start Date IJanuary j |1 j

Stop Date IDecember j |31 j

Sl MR TUE WWED THU FRI SAT
DaysofWeek = [ T T I [ [

interalia)

P
Playing "default_music’ Save

9 Need help? |

NOTE: Simple Audio Mixer requires the audio codecs for .OGG to be installed into Windows
Media Player. Consult the “Windows Media Player Codec Installation” section, above, for
installation instructions.
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4.4.1.1.2 Media File Audio Recording

Right-click on the desired list, and select “Record Audio File”. The following recording screen
is shown.

-

=

Audio Recorder 00:00:00

Audio Input Source

Line In (Realtek High Definitio j

Audio Input Level

|
interalia)

e Selecting the “X” in the top right will cancel the recording and not add the file to the list.

e The top right corner indicates the duration of the recording in HH:MM:SS format.

e The “Audio Input Source” pull-down lists all available recording sources on the
computer. Select the desired source before selecting “Record”.

e The “Audio Input Level” indicates the volume during the recording.

e Selecting “Record” will start the record process. During this time, the button changes to
“Stop Recording”. Selecting “Stop Recording” will stop the current recording.

e Selecting “Play” will playback the recording. During this time, the button changes to
“Stop Playing”. Selecting “Stop Playing” will stop the current playback.

e Selecting “Save” will allow you to save the recording to a location on your computer, and
then automatically add the recording to the list.

NOTE: Simple Audio Mixer requires the audio codecs for .OGG to be installed into Windows
Media Player. Consult the “Windows Media Player Codec Installation” section, above, for
installation instructions.
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4.4.1.2 Add Default Music

Select the "Add Default Music" button to add the royalty free music to the music list.

4.4.1.3 Enable Music Shuffle / Enable Message Shuffle

Not available on this device.

4.4.1.4 Total Message Play Duration

The play duration of all the message files and the time between messages spacing. See the
"Creating a Content File" section for more information.
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4.4.2 Settings

The "Settings" area allows the customization of the following items on a "per device" basis.
This allows for user preferences to be loaded each time the application is started.

NOTE: All changes are only retained for the current channel / current device instance, unless
the "Save Settings" button is selected. Then they will be applied to each future channel / future
device instance.

4.4.2.1 Time between Messages

The time between the end of one message until the start of the next message. During this time,
music will continue to play, if configured.

e Default: 20 seconds
e  Minimum: 0 seconds
e Maximum: 99 minutes, 59 seconds

e |ncrement: 1 second

4.4.2.2 Music Cross-Fade Volume

During the message playback, the music will be reduced to this volume level, and still play in the
background. If set to 0%, only the message will be heard.

e Default: 20%

o  Minimum: 0%

o Maximum: 100%

e Increment: 10%

4.4.2.3 Bass

Not available on this device.

4.4.2.4 Treble

Not available on this device.
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4.4.2.5 Master Output Volume

Main volume from the audio output connectors. This value is linked to the volume buttons on

the device.
e Default:
e  Minimum:

e Maximum:
e |ncrement:

50%
10%
100%
10%

4.4.2.6 Audio Balance

Perceived Music Input | Message Input

Music/Message Level Level Level Master Output Volume
Music sounds 20% louder Adjust to give desired
than message 80% 100% output level
Message sounds 40% Adjust to give desired
louder than music 100% 60% output level
Music and message level Adjust to give desired
sounds the same 100% 100% output level

Note: Only one input level should be changed at any given time. The goal is to

keep them as close to 100% for best audio quality, and lower one so that both
media sources sound approximately the same. They should not be used to tailor
the output level.

4.4.2.7 Music Input Level

Sound level for the music playlist / external music. Normally it is set to 100%, and is used to

balance differences in volume between music and messages.

e Default:

e  Minimum:
e Maximum:
e Increment:

100%
10%
100%
10%

4.4.2.8 Message Input Level

Sound level for the message playlist. Normally it is set to 100%, and is used to balance

differences in volume between music and messages.

e Default:

e  Minimum:
e Maximum:
e |ncrement:

100%
10%
100%
10%
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4.4.2.9 Time Between Repeats

The time between the end of the media file until that media file is played again.

e Default: 20 seconds
e  Minimum: 0 seconds
e Maximum: 99 minutes, 59 seconds

e |ncrement: 1 second

4.4.2.10 Enable Local Volume Control

When selected, the volume button on the iProMOH can be used to change the device volume
("Master Output Volume"). If deselected, the user cannot change the volume on the device.
44211 Enable External Music

Not available on this device.

4.42.12 Auto-Add Default Music

When selected, the application will automatically add the royalty free default music, if the
following conditions are true:

¢ Channel and Settings page is hot modified.

e There are no items in the music or messages lists.

4.4.2.13 End Music After Last Message

When selected, the application will automatically end the audio production after the last
message file has been played, and any extra music that occurs after this point will be removed
from the finished production. This allows the software to create voicemail or auto-attendant type
files which end after the message.

4.4.2.14 Save Settings Button

Select the “Save Settings” button to use the above settings each time the application is started.

4.4.2.15 Load Defaults Button

Select the "Load Defaults" button to return the settings to the factory defaults.

Interalia | Simple Audio Mixer Installation and User Manual Page 53



Simple Audio Mixer | Installation and User Manual

NOTE: This change is only retained for the current channel / current device instance, unless
the "Save Settings" button is selected. Then they will be applied to each future channel / future
device instance.

4.4.2.16 Time Remaining

Indicates the available play time remaining on the iProMOH, based on the current amount of
media files loaded.

4.4.3 Scheduled Messages

Not available on this device.

4.4.4 Content and Administration Page Buttons

4441 Save Button

Saves all changes for that particular channel to the media package being created, and returns
to the "Home Screen".

4.4.4.2 Cancel Button

Abandon all changes for that particular channel, and returns to the "Home Screen".
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4.5 Creating a Content File

The typical process for creating content files is:
e Select the device, security settings and stale date if required.
e Configure the media and settings.
e Save the content file which can then be loaded into the iProMOH-One.

During the process, the status section on the left side of the "Home Screen" will indicate the
completion and file status.

Simple Audio Mixer has the ability to create studio quality pre-blended music and messages into
one file for the iProMOH-One.

To illustrate how the settings are utilized, consider the following example:

Add the media:

e Music File #1.: 2 minutes

e Music File #2: 1 minute 30 seconds
e Message File #1: 20 seconds

e Message File #2: 15 seconds

o Message File #3: 30 seconds

Configure the settings:
e Time Between Messages: 40 seconds
e Music Cross-Fade Volume: 20%

¢ Music Volume: 100%
¢ Message Volume: 90%
o Time Between Repeats: 10 seconds
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This is the resulting file:

Music Duration: 3 min 30 sec

Music #1: 2 min Music #2: 1 min 30 sec
¢ >4 >

Music:

Msg:
100% J

90%

40 sec 40 sec 40 sec
—— ——— ——
Total Message Play Duration: 3 min 5 sec
< —— ——
I Time Between Repeats:
Wait 10 sec

The music is played at 100% level, and fades to 20% level before each message is played at
90% level. Once the entire sequence is finished playing, the iProMOH-One will wait for the
"Time Between Repeats" duration before restarting the sequence. If that value is zero, then
playback resumes immediately.

It is possible to create content files with just music, or just messages. When creating music and
message blended files, the application indicates the Music "Duration™ as well as the "Total
Message Play Duration”. For optimum effect, the Music "Duration" should be greater than or
equal to the "Total Message Duration”. This will ensure music is still being played in the
background when the messages are being played. The application will warn if the music ends
before the message play duration.

If the “End Music After Last Message” has been selected, the finished file will stop at the end
of “Total Message Play Duration”.
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4.6 Loading Your Content onto the iProMOH-One

IMPORTANT!

e A Simple Audio Mixer file with a "Service Provider Key" of all zeros and the "Device ID"
of all zeros (unlocked, playback on all devices), MUST NOT be present on a USB stick
that contains other content files.

e The USB stick MUST NOT contain multiple Simple Audio Mixer files for the same Device
ID.

To update the iProMOH-One media:

1) Power on the iProMOH-One, wait for it to boot.

2) Copy the Simple Audio Mixer media file to the root folder of a USB flash drive. Multiple
Device ID files can be present on the drive, as long as they meet the criteria stated
above.

3) Insert the USB stick into the USB port of the iProMOH-One. Once the stick is detected,
playback will stop, while the update occurs. Consult the "Status LED Table" for
expected LED patterns during this process.

4) If successful, the status LED will flash green, and playback will resume.

Interalia | Simple Audio Mixer Installation and User Manual Page 57



Simple Audio Mixer | Installation and User Manual

5 iProMOH-SU

5.1 Home Screen

The "Home Screen" is the hub for all application operations. Every operation returns to this
screen once complete.

The "Home Screen" allows access to:
o Device - Select the device to create content for. i.e. iProMOH-SU
e Configure - Select media security (in Music On Hold mode only), modify channel settings
and playlists.
o File - Open files, save files, and exit application.

For ease of use, the Home Screen" lists the current status of the application (circled, below).
These fields get populated as playlists are created, and devices are selected. In Music On Hold
mode, the extra device and security information is visible.

Normal Mode Music On Hold Mode
= =

Simple Audio Mixer Simple Audio Mixer
«/

Home Screen N Home Screen

Configure your security seftings, channel
configuration, as well as open and save
encrypted media packages.

Configure your security settings, channel
configuration, as well as open and save
encrypted media packages.

Device
iProMOH-SU -

Device
iProMOH-SU - /

Provider Key: 0000000000000000

Device ID: 0000000000000000
Configure Description: All Unlocked Devices onfigure
j Media Security: Not Modified j
Channel 1: Not Modified Channel 1: Not Modified
Channel 2: Not Modified hile Channel 2: Not Modified he
\ Not Saved j Jle Status: Not Saved j

interalia:
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5.2 File Menu

The file menu allows access to the main application functions.

=) e
Simple Audio Mixer
ALy Home Screen
- i |
(13 = Configure your security settings, channel
configuration, as well as open and save
encrypted media packages.
Device
Provider Key:  0000000000000000 ‘\ProMOH-SU j
Device ID: 0000000000000000
Description: All Unlocked Devices Config
Media Security: Not Modified
Channel 1: Not Modified
Channel 2: Not Modified
File Status: Not Saved

interalid)

5.2.1 Open Existing File

To open an existing Simple Audio Mixer content file, select this menu item to launch the
Windows Explorer file browser.

Each Simple Audio Mixer file contains information from the device it was created for. The
application will automatically change to match the device type when the file is opened.

5.2.2 Save Current Content to File

The current progress of the file being configured may be saved at any time using this menu
item. To save the current content to a Simple Audio Mixer file, select this menu item to launch
the Windows Explorer file browser.

The Simple Audio Mixer filename consists of the following format:
<sam>_<DEVICE TYPE>_<DATE OF CREATION>_<u(OPTIONAL)><SPK(OPTIONAL)>_<DEVICE ID>.ipc

In the file explorer, the default "sam" text can be changed to make the file easier to identify by
the user. During the save process, the application will automatically append the rest of the
information.
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Example 1:
Device Type:
Date of Creation:
Service Provider Key:
Reset Service Provider Key:
Device Number:
Content Filename:

Example 2:
Device Type:
Date of Creation:
Service Provider Key:
Reset Service Provider Key:
Device Number:
Content Filename:

Example 3:
Device Type:
Date of Creation:
Service Provider Key:
Reset Service Provider Key:
Device Number:
Content Filename:

iProMOH-SU

January 7, 2014

Selected, none zero

No

00007070FFFF
sam_ONE_20140107_SPK_000000007070FFFF.ipc

iProMOH-SU

January 7, 2014

Selected, none zero

Yes

00007070FFFF
sam_ONE_20140107_uSPK_000000007070FFFF.ipc

iProMOH-SU

January 21, 2014

Not selected, all zeros.

No

00007070FFFF
sam_ONE_20140121_000000007070FFFF.ipc

IMPORTANT! The Simple Audio Mixer expects the filename to remain in this format. Only the

"sam" section may be renamed. Any other modification to the file name will result in the content
file NOT being loaded by Simple Audio Mixer and/or the iProMOH-SU.

Interalia | Simple Audio Mixer Installation and User Manual

Page 60



Simple Audio Mixer | Installation and User Manual

5.3 Security and Settings Page (Music On Hold Mode Only)

Access the "Media Security" page from the "Configure” menu on the Home Screen.

(o= il ==
Simple Audio Mixer Simple Audio Mixer
Home Screen I Enable Media Stale Date Service Provider Key
J0000000000000000) -
Configure your security settings, channel .
configuration, as well as open and save Device ID
encrypted media packages [ 0000000000000000 =l
Device Description
Device
B ‘AH Unlocked Devices j
Provider Key: 0000000000000000 \iPraMOH—SU j
Device ID: 0000000000000000 Device Time Zone (Region/City)
Description: All Unlocked Devices nfigure = [America/Edmonton |
Media Security:  Not Modified [ -3
Channel 1: Not Modified - B ===
Channel 2: Not Modified R
. ) Channel 1 Media/Messages
File Status: Not Saved Channel 2 Media/Messages
interalia) @ Lt interalia) @ eeanen?

This page is used to manage devices, as well as to select specific devices for content
generation. Simple Audio Mixer supports three (3) valid security combinations:
e Content open to all devices from any provider (factory unit): Service Provider Key of all
zeros, and a Device ID all zeros.
e Content locked to a specific device, but from ANY provider: Service Provider Key of all
zeros, and a selected Device ID.
e Content locked to a specific device, from ONE provider: Service Provider Key set, and a

selected Device ID.

Simple Audio Mixer does not allow for a set Service Provider Key, and a Device ID of all zeros.

5.3.1 Service Provider Key

The Service Provider Key is a customer assignable key used in conjunction with the Device ID
to secure content created with the Simple Audio Mixer software to the playback device. This
key can be up to sixteen (16) characters, and is a unique identifier for your company. For
security reasons, it is recommended that it contains at least one uppercase letter, one number

and one symbol.
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If a content file was generated with a Service Provider Key assigned to it, this key is

permanently linked to the device the first time the content is loaded. Subsequent updates would

require this same key to be present in the content file.

IMPORTANT!

Record the Service Provider Key and store it in a secure location. Once a device has been
linked to a Service Provider Key, future content updates are not allowed without that same key.

Service Provider Keys should ONLY be used by MOH Service Providers. If you are not an
MOH Service Provider you should not use this feature as it will permanently lock your device if

you lose the key.

Any locked device would need to return to the factory for reprogramming and would be subject

to a reprogramming fee. Unless you are a MOH Service Provider, leave this field at the default

Zeros.

5.3.1.1 Assigning a Service Provider Key

Enter the key in the "Service Provider Key" field. Select "Assign Key" to link it to the

application.

Simple Audio Mixer

[~ Enable Media Stale Date Service Provider Key

[ 1223ABC@#S

Bayjce ID

| 000000000000000D

Device Description

‘AH Unlocked Devices

Device Time Zone (RegioniCity)

= ‘Amerma/Edmnntnn

uuu\u

| cancel | | oKk
inm @ Meed help?

Once assigned, the application will automatically default to this key for future content files, and

the "Assign Key" button is no longer visible. The blank service provider key can be selected for
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any devices that have not been loaded with content files containing this key. The Service
Provider Key will be permanently assigned to the Simple Audio Mixer application once the "OK"

button is selected.

5.3.1.2 Removing a Service Provider Key from a Device

If a device has been locked to a particular Service Provider Key, it can be unlocked and
returned to factory security settings with the “Service Provider Key Reset” checkbox.

= X

Simple Audio Mixer
I~ Enable Media Stale Date Service Provider Key

[123ABC@#S -

Device ID

[ 000000070707FFFF -

Device Description

[ Interalia iProMOH-5U #1 -

Device Time Zone (RegioniCity)

‘Amemca/Edmuﬂtcn j
interalia: @) Need heip?

NOTE: The "Service Provider Key Reset" checkbox is only selectable if a non-zero Service

Provider Key is selected.
NOTE: The Service Provider Key can only be reset in a device if the update file contains the

SAME Service Provider Key in which it was locked to. This prevents unauthorized unlocking of

the device.
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5.3.2 Adding Devices

Adding a device consists of configuring the following three (3) areas:

e "Device ID" - Enter the 12-digit MAC address from the product label. The application
will automatically add zeros to the left of the number to create a 16-digit ID, and will
automatically convert it to uppercase. To facilitate the addition of multiple devices, a bar
code scanner may be used.

e "Device Description" - Enter a description up to 24 characters that makes identifying
the device easier (i.e. Clothing Store #1). This field is case insensitive, and the
application will not allow for same phrase, with a different case (i.e. "store" and
"STORE").

o "Device Time Zone" - Use the pull down to select the region and city closest to where
the iProMOH will be physically installed. The list is populated by continents, with
"America" covering North, Central and South America.

The "Device ID" and "Device Description" fields will auto-complete to allow quick selection of a

device.
= o
Simple Audio Mixer
I~ Enable Media Stale Date Service Provider Key

[ 12388 -
vice ID
[ oooo00070707FFFF B

Device Description
[nteralia iProMOH-SU #1 -

Device Time Zone (Region/City)

I~ Service Provider Key Rgset |AmemcafEdmcntuﬂ J
i e Upiie D Fone

| Cancel
mm g Need help?

5.3.2.1 Add Device Button

Once the "Device ID", "Device Description”, and "Device Time Zone" are entered, select the
"Add Device" button to add it to the list.
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5.3.2.2 Delete Device Button

Select the device by either the "Device ID" or "Device Description”, and select the "Delete
Device" button to delete it from the list. Use this button to remove devices that are no longer in

service, or if an error was made entering the "Device ID" when the device was added.

5.3.2.3 Update Desc./Zone

Make changes to the description and/or time zone fields for a particular device, and then select

the "Update Desc./Zone" button to update the information.

5.3.3 Restore Data Button

In the event that a previous install of Simple Audio Mixer becomes corrupt or the application is
installed on a different computer, the "Restore Data" button allows you to restore a backup
copy of the Simple Audio Mixer password, security settings, and device information. It does not

restore any content information.

NOTE: The "Restore Data" button is only visible when the Security and Settings page has not
been modified. Once the “OK” button has been selected on the page, the button changes to

“Backup Data”, and the application no longer allows you to restore a previous backup.

To restore a previously backed up instance of Simple Audio Mixer, select the "Restore Data"
button and browse to the location where you have previously saved the backup file. Select the
"ICL_settings.isf" file and select "Open”. Simple Audio Mixer will be restored to its state at the

time of the backup.

IMPORTANT! The backup file MUST REMAIN NAMED "ICL_settings.isf".
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5.3.4 Backup Data Button

The "Backup Data" button is used to save the state of the Simple Audio Mixer application by
allowing an easy means to save the "ICL_settings.isf" file. This file contains the log in
password, Service Provider Key, and all Device information, and can be used to restore the
application in case of computer failure. It is recommended to do regular backups to protect
against data loss, and store that file in a safe location (different computer, network location,
flash drive, etc).

NOTE: The "Backup Data" button is only visible after a Restore Data was completed, or when

the Security and Settings page has not been modified by pressing the “OK” button on the page.

=] S
Simple Audio Mixer
" Enable Media Stale Date Service Provider Key
[123nBC@*S -
Device ID
[ oooooo70707FFFF -
Device Description
[ Interalia iProMOH-SU #1 -
Device Time Zone (Region/City)
Service Provi [America/Edmonton -
\
interalia @) Need help?

In normal operation, all information entered in the Security and Settings screen do not get
committed to the "ICL_settings.isf" file until the "OK" button is pressed. To ensure all new
information is backed up, the following confirmation window appears.

Backup Data E3

Select the "Yes" button to save all new information to the "ICL_settings.isf" file before doing
the backup, or "No" to create the backup without adding new information.
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5.3.5 Enable Media Stale Date

Media Stale Date allows the iProMOH to stop playing audio at a preset future date. This allows
protection of content for customers being serviced on contract. Once the stale date is reached,
the iProMOH will stop playing content, and a new content file with a new stale date would need
to be loaded for operation to continue.

To enable Media Stale Date, select the "Enable Media Stale Date" check box to reveal the
calendar. Select the day, month and year that the iProMOH will stop playing, up to January 31,

= 8|
Simple Audio Mixer
/ . .
 Enable Media Stale Date, Service Provider Key
O o [ 0000000000000000 -
29 30 31 1&g 3 4 DevcelD
506 7 8 9 1011 [ 0000000000000000 -
12 13 14 15 ® 17 18
19 20 21 22 23 24 25 N P
% 27 28 8 m 1 2 Device Description
e e ‘AHUnIuckedDewces j
Device Time Zone (Region/City)
‘AmermaJ‘Edmnmnn j
interalia. @) Nocd help?

5.3.6 Cancel Button

Abandons all changes and returns to the Home Screen.

5.3.7 OK Button

Saves all changes and returns to the Home Screen.
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5.4 Content Administration Page

Access the "Channel 1 Media/Messages" or "Channel 2 Media/Messages" page from the
"Configure" menu on the Home Screen

= 28|
Simple Audio Mixer
o/

Home Screen

Configure your security settings, channel
configuration, as well as open and save
encrypted media packages.

Device

Provider Key: 123ABC@#$ ‘\PmMOH—SU j
Device ID: 000000070707FFFF

Description: Interalia iProMOH-SU #1 gure

Media Security:  Modified

Channel 1: Nat Modified ~

Channel 2: Not Modified |ale = ’
File Status: Not Saved Channel 2 Media/Messages

interalia) 2 Pl

The "Content Administration Page" is used for:

e Adding music to play on the selected channel.
¢ Adding messages to play on the selected channel.

e Scheduling up to 10 messages to play at preset times on the selected channel (Music
On Hold mode only).

e Adjust channel specific audio playback settings.
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The "Content Administration Page" has three areas:

e Music and Messages
e Settings
e Scheduled Messages (Only available in Music On Hold mode)

The iProMOH-SU utilizes an .OGG compression format to maximize storage capacity.

Provider Key: 123ABC@#$

i i i Device ID: 00000070707FFFFF
Slmple AUdIO Mlxer Description: Interalia iProMOH-SU #1 Ch1

usic and Messages ettings
Music Time Between Messages (MM:SS) i,ﬁ : ,ﬁi‘
00:03:52 | default music.oqq” Music Cross-Fade Volume (%) ,ﬁi‘

Bass ,Tj‘
Treble ,Ti‘

Master Qutput Volume (%) Wi‘

Duration: 00:03:52 Files: 1
Music Input Level (% 2
I~ Enable Music Shuffle Add Default Music e () Audio Balance 1002‘
Message Input Level (%) 100 =
Messages j

[ Enable External Music ¥ Enable Local Volume Control

W Auto-Add Default Music r

Load Defaults

me Remaining (HH:MM) 18:28

uration: 00:00:00

able Message Shuffle

Scheduled Messages

Start Time (HH:MM) :,_ |_:‘
Start Date |January J |1 J

Stop Date |Deceml)er J |31 J

SUN  MON  TUE WED  THU FRI SAT
Files: 0 Days of Week r r r r r r r

interalia.) 9 Need help?

i
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5.4.1 Music and Messages

The music and message lists are used to configure reoccurring media. The operation is the
same between the two lists, except the music list gets populated with the royalty free music by
default.

5.4.1.1 Music / Messages Lists

Music and messages can be added by dragging and dropping them onto the desired list from a
location on the computer. Alternatively, right-click on the desired list, and select "Add Files"
from the menu. Multiple files can be added at once by selecting them in Windows Explorer.

The name contains a playback time prefix in "hours:minutes:seconds" format, and all unsaved
media files have a "*" suffix after the name. As media is added, the "Files", "Duration”, and
"Time Remaining" bar get updated to reflect the current status.

NOTE: The default music is already stored on the iProMOH-SU. Adding this music does not
affect the "Time Remaining".

NOTE: Simple Audio Mixer only stores one copy of each media file. If multiple copies are
added, only one is actually stored, and the "Time Remaining" will only get updated once.

Multiple items can be selected at once by using the "shift" and "control” keys on the keyboard.
Holding "control" while selecting items allows for multiple individual items to be selected and
deselected. To select a block of items, first select the start item, hold the "shift" key, and then
select the last item. All items in the block will be selected. Utilize the intuitive right-click menu
to manage files in each list. Files can also be moved in the list by left-clicking on highlighted
items, and dragging them.

The music and message lists support keyboard input (arrow keys, delete, etc). The hot-key
combinations are shown in the right-click menu.
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5.4.1.1.1 Media File Audio Playback

It is possible to listen to the audio files in the playlists. Double clicking on a media file will start
the playback of the file. Alternatively, single click on a desired file to select it, and then select
“Start Playing File” from the right-click menu. During playback of the file, double-clicking on
the same file again, or selecting “Start Playing File” from the right click menu will start playback
from the beginning of the file. Playback can be stopped by selecting “Stop Playing File” from
the right click menu. The name of the file being played is shown at the bottom of the screen.

Provider Key: 123ABC@#$

i i i Device ID: 00000070707FFFFF
Slmple AUdIO Mlxer Description: Interalia iProMOH-SU #1 Ch1

Music and Messages Settings
Music Time Between Messages (MM:S5) i,ﬁ . ,ﬁi‘
00:03:52 | default music_ogg* Music Cross-Fade Volume (%) ,ﬁi‘
Bass lTi‘
Treble ,Ti‘
Master Qutput Volume (%) 5) =
Duration: 00:03:52 Files: 1 ,_Z‘
Music Input Level (% 2
I~ Enable Music Shuffle Add Default Music 2 (%) Audio Balance WZ‘
Message Input Level (%) 100 =
Messages Fj
™ Enable External Music ¥ Enable Local Volume Control
¥ Auto-Add Default Music r
Load Defaults
Duration: 00:00:00 Files: 0 4
uration fles Time Remaining (HH:MM) 18:28
| Ereoietiessas Snite -
Scheduled Messages
Start Time (HH:MM) :,_ l_j
Start Date |January J |1 J
Stop Date |Deceml)er J |31 J
SUN  MON TUE WED  THU FRI SAT
Files: 0 Days of Week r r r r r r r
S —— e ——
Playing "default_music’
interalia) 9 Need help?

NOTE: Simple Audio Mixer requires the audio codecs for .OGG to be installed into Windows
Media Player. Consult the “Windows Media Player Codec Installation” section, above, for
installation instructions.
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5.4.1.1.2 Media File Audio Recording

Right-click on the desired list, and select “Record Audio File”. The following recording screen
is shown.

-

=2

Audio Recorder 00-00-00

Audio Input Source

Line In (Realtek High Definitio j

Audio Input Level

o |
interalia)

o Selecting the “X” in the top right will cancel the recording and not add the file to the list.

e The top right corner indicates the duration of the recording in HH:MM:SS format.

e The “Audio Input Source” pull-down lists all available recording sources on the
computer. Select the desired source before selecting “Record”.

e The “Audio Input Level” indicates the volume during the recording.

e Selecting “Record” will start the record process. During this time, the button changes to
“Stop Recording”. Selecting “Stop Recording” will stop the current recording.

o Selecting “Play” will playback the recording. During this time, the button changes to
“Stop Playing”. Selecting “Stop Playing” will stop the current playback.

o Selecting “Save” will allow you to save the recording to a location on your computer, and
then automatically add the recording to the list.

NOTE: Simple Audio Mixer requires the audio codecs for .OGG to be installed into Windows
Media Player. Consult the “Windows Media Player Codec Installation” section, above, for
installation instructions.

Interalia | Simple Audio Mixer Installation and User Manual

Page 72



Simple Audio Mixer | Installation and User Manual

5.4.1.2 Add Default Music

Select the "Add Default Music" button to add the royalty free music to the music list. Multiple
copies can be added.

5.4.1.3 Enable Music Shuffle / Enable Message Shuffle

Select the desired shuffle checkbox to enable the music and/or message shuffle functionality.
When enabled, the iProMOH-SU will create a non-repeating playback order. All list items will
get played before the list is shuffled again.

5.4.2 Settings

The "Settings" area allows the customization of the following items on a “per channel”, and "per
device" basis. This allows for user preferences to be loaded each time the application is
started.

NOTE: All changes are only retained for the current channel / current device instance, unless
the "Save Settings" button is selected. Then they will be applied to each future channel / future
device instance.

5.4.2.1 Time between Messages

The time between the end of one message until the start of the next message. During this time,
music will continue to play, if configured.

e Default: 20 seconds
e  Minimum: 0 seconds
e Maximum: 99 minutes, 59 seconds

e [ncrement: 1 second

5.4.2.2 Music Cross-Fade Volume

During the message playback, the music will be reduced to this volume level, and still play in the
background. If set to 0%, only the message will be heard.

o Default: 20%
e  Minimum: 0%
e Maximum: 100%

e |ncrement: 10%

Interalia | Simple Audio Mixer Installation and User Manual Page 73



Simple Audio Mixer | Installation and User Manual

5.4.2.3 Bass

Bass level for the media playback.

e Default: 0
e  Minimum: -5
e Maximum: +5

e |ncrement: 1

5.4.2.4 Treble

Treble level for the media playback.

e Default: 0
e  Minimum: -5
e Maximum: +5

e |Increment: 1

5.4.2.5 Master Output Volume

Main volume from the audio output connectors. This value is linked to the volume buttons on

the device.
e Default: 50%
e  Minimum: 10%
e Maximum: 100%

e |ncrement: 10%
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5.4.2.6 Audio Balance

Perceived Music Input | Message Input

Music/Message Level Level Level Master Output Volume
Music sounds 20% louder Adjust to give desired
than message 80% 100% output level
Message sounds 40% Adjust to give desired
louder than music 100% 60% output level
Music and message level Adjust to give desired
sounds the same 100% 100% output level

Note: Only one input level should be changed at any given time. The goal is to

keep them as close to 100% for best audio quality, and lower one so that both
media sources sound approximately the same. They should not be used to tailor
the output level.

5.4.2.7 Music Input Level

Sound level for the music playlist / external music. Normally it is set to 100%, and is used to
balance differences in volume between music and messages.

o Default: 100%

e  Minimum: 10%

o Maximum: 100%

e Increment: 10%

5.4.2.8 Message Input Level

Sound level for the message playlist. Normally it is set to 100%, and is used to normalize
balance in volume between music and messages.

e Default: 100%
e  Minimum: 10%
e Maximum: 100%

e |ncrement: 10%

5.4.2.9 Time Between Repeats

Not available on this device.
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5.4.2.10 Enable Local Volume Control

When selected, the volume buttons on the iProMOH can be used to change the device volume
("Master Output Volume"). If deselected, the user cannot change the volume on the device.

5.4.2.11 Enable External Music
When selected, the iProMOH-SU will use the external music input as the source of the music

played. The “Music” list box will get disabled, with an option to delete all music in the music list
to optimize storage space, and reduce content update time.

5.4.2.12 Enable Auto-Add Default Music
When selected, the application will automatically add the royalty free default music, if the
following conditions are true:

¢ Channel and Settings page is hot modified.
e There are no items in the music, messages, or scheduled messages lists.

5.4.2.13 End Music After Last Message

Not available on this device.

5.4.2.14 Save Settings Button

Select the “Save Settings” button to use the above settings each time the application is started.

54.2.15 Load Defaults Button

Select the "Load Defaults" button to return the settings to the factory defaults.
NOTE: This change is only retained for the current channel / current device instance, unless

the "Save Settings" button is selected. Then they will be applied to each future channel / future
device instance.
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5.4.2.16 Time Remaining

Indicates the available play time remaining on the iProMOH, based on the current amount of
media files loaded.

5.4.3 Scheduled Messages (Music On Hold Mode Only)

Up to ten (10) scheduled messages can be assigned to play on specific times, days and/or
dates. This functionality is useful for seasonal announcements, or store open and close
announcements. All functionality in the "Scheduled Messages" area is governed with the
mouse right-click menu, and unlike the music / message lists, no keyboard inputs are allowed.
The "Files" counter at the bottom of the list indicates the number of scheduled messages
loaded.

IMPORTANT! In order to use stale date and scheduled messages, the iProMOH-SU must be
first connected to a network, and synchronized with a time server. See the "Setting the

iProMOH-SU Time" section in this manual for details.

5.4.3.1 Scheduled Messages List

Messages can be added by dragging and dropping them onto the list from a location on the
computer. Alternatively, right-click on the list, and select "Add Files" from the menu. Multiple
files can be added at once by selecting them in Windows Explorer. Up to ten (10) scheduled
messages can be loaded, and will play at the assigned time, between the start and stop dates,
for the selected days of the week. The scheduled messages will repeat on the next calendar
year.

Once added, the message file name is visible in the list. The name contains a playback time
prefix in "minutes:seconds" format, and all unsaved media files have a "*" suffix after the name.
As media is added, the "Files" counter and "Time Remaining" bar get updated to reflect the
current status.

The playback schedule is shown for the selected message. Any changes to that message
schedule are retained when a different message is selected in the list. Right-click on the
selected message for the menu to quickly set / clear schedule items using the follow menu

items:
o Clear All Days (Disables message)
e Set All Days (Checks Sunday through Saturday)
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o Set Week Days (Checks Monday through Friday)

o Set Weekend Days (Checks Saturday and Sunday)

e Reset Start/Stop Date (Resets Start Date to January 1 and Stop Date to
December 31 - All year playback)

o Exit (Closes the popup menu)

NOTE: Simple Audio Mixer only stores one copy of each media file. If multiple copies are
added, only one is actually stored, and the "Time Remaining" will only get updated once

5.4.3.2 Start Time

Time of day that the message will be played in 24-hour format.

5.4.3.3 Start Date

The month and day that the message will start playing. This date must occur before the "Stop
Date".

5.4.3.4 Stop Date

The month and day that the message will stop playing. This date must occur after the "Start
Date".

5.4.3.5 Days of Week

The days of the week that the message should play. Any message can be disabled by
deselecting all the "Days of Week" boxes.

5.4.4 Content and Administration Page Buttons

5.4.4.1 Save Button

Saves all changes for that particular channel to the media package being created, and returns
to the "Home Screen".
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5.4.4.2 Cancel Button

Abandon all changes for that particular channel, and returns to the "Home Screen".

5.5 Creating a Content File

The typical process for creating content files is:
e Select the device, security settings and stale date if required.
e Configure the channel 1 media and settings.
e Configure the channel 2 media and settings.
e Save the content file.

During the process, the status section on the left side of the "Home Screen" will indicate the
completion and file status.
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5.6 Loading Your Content onto the iProMOH-SU

IMPORTANT!

e A Simple Audio Mixer file with a "Service Provider Key" of all zeros and the "Device ID"
of all zeros (unlocked, playback on all devices), MUST NOT be present on a USB stick
that contains other content files.

e The USB stick MUST NOT contain multiple Simple Audio Mixer files for the same Device
ID.

To update the iProMOH-SU media:

5) Power on the iProMOH-SU, wait for it to boot.

6) Copy the Simple Audio Mixer media file to the root folder of a USB flash drive. Multiple
Device ID files can be present on the drive, as long as they meet the criteria stated
above.

7) Insert the USB stick into the USB port of the iProMOH-SU. Once the stick is detected,
playback will stop, while the update occurs. Consult the "Status LED Table" for
expected LED patterns during this process.

8) If successful, the status LED will flash green, and playback will resume.
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